
Preliminary Programme

Monday – 25 May 2009

Tuesday - 26 May 2009

Session 1
08h45-09h00 Opening and Welcome LIASA Representative
09h00-09h40 Guidelines for assessing knowledge maturity of organisations Dr CJ Kruger 

University of Pretoria
09h40-09h50 Questions and discussion
09h50-10h15 Tea / Coffee

10h20-10h45 Developing a knowledge management strategy:  a practical approach Mr Roland Wagner
i-Kno Knowledge Solutions

10h45-10h55 Questions and discussion
10h55-11h20 The role of institutional information portals in strategic management 

of institutions of higher learning: UNISA’s example
Dr Omwoyo Bosire Onyancha
UNISA

11h20-11h30 Questions and discussion
11h30-11h50 Knowledge management in organisations: a practical view of the 

alignment between business strategy and KM tools and techniques
Dr Deonie Botha
BioPAD

11h50-12h00 Questions and discussion
12h00-12h55 Buffet Networking Lunch

Session 2

Session 3

13h00-13h20 Cost analysis and the effective management of records throughout 
their life cycle

Prof Patrick Ngulube
UNISA

13h20-13h30 Questions and discussion
13h30-13h50 From analogue to digital: audio-visual archiving at eTV Mr Maropene Ramabina

eTV
13h50-14h00 Questions and discussion
14h00-14h20 Social media: marketing strategy to advance libraries, knowledge, ar-

chives and records management or resource waste?
Ms Esther Josias
LIASA Limpopo

14h20-14h30 Questions and discussion
14h30-15h00 Tea / Coffee

Wednesday – 27 May 2009
TRAINING WORKSHOPS

third annual

Thursday – 28 May 2009

Workshop 1
Disaster preparedness and the strategic management of 

information and knowledge
Prof Patrick Ngulube - UNISA

maximum 30 participants

Workshop 2
Knowledge management in support of competitive intelligence

Dr Deonie Botha - BioPAD
maximum 30 participants

Workshop 3
Records management in a tertiary education institution 

Ms Amanda van der Merwe - North West University
maximum 50 participants – delegates will work in groupsEnd of conference

08h30-10h30 Workshop
10h30-11h00  Tea / Coffee
11h00-13h00 Workshop
13h00-14h00 Lunch
14h00-16h00 Workshop
16h00-16h30 Tea / Coffee
16h30-17h30 Workshop

08h30-10h30 Workshop
10h30-11h00  Tea / Coffee
11h00-13h00 Workshop
13h00-14h00 Lunch

TRAINING WORKSHOPS

15h00 Bus departs for Lesedi Cultural Village
16h30 -18h30 Lesedi Boma Tour
19h00 Pan African Dinner
21h30 Bus departs for Birchwood Hotel

18h00-21h00 Registration (Delegates who arrive on Monday are encouraged to register to avoid a queue on Tuesday.)

07h00-08h40 Registration

Birchwood Hotel 
Johannesburg

26-28 May

BUILDING STRATEGY



KEYNOTE ADDRESS:
Guidelines for assessing knowledge maturity of organisations
Dr CJ Kruger  - University of Pretoria (UP)

Developing a knowledge management strategy: a practical approach
Mr Roland Wagner - i-Kno Knowledge Solutions

The role of institutional information portals in strategic management of institutions of higher learning:
UNISA’s example
Dr Omwoyo Bosire Onyancha - UNISA

Dr Kruger is a senior lecturer at UP, presenting primarily postgraduate courses in MBA, MEM (Engineering), MPM (Project 
Management), MIT, MCom, and MPhil programmes.  He has more than fourteen years managerial experience in the ICT sector 
(ten years in mobile communications, ICT project management and four years in strategic ICT management).  He participated in 
the formulation/ revision of SADF and SA Air Force Strategic Business Plans regarding ICT and knowledge as strategic resources.  
Dr Kruger holds a PhD in IT and both MBA and MIT degrees (with distinction) from UP, as well as a National Higher Diploma in 
Engineering from the Tshwane University of Technology.  He is a member of the Association of Professional Managers of South 
Africa, a contributing member of the Performance Measurement Association (PMA) Cranfield School of Management – UK, and 
an Emerald Group Literati Club Member and Emerald author.

Dr Deonie Botha is responsible for KM at BioPAD, Pretoria.  BioPAD is one of three Regional Biotechnology Innovation Centres 
that was established to build the knowledge economy in South Africa through biotechnology.  The international biotechnology 
and pharmaceutical industries are generally regarded as the most developed in terms of CI.  One of her long-term strategic 
objectives is to establish a CI capability in the biotechnology space in SA.  Previously, she was part of the CI team of Kumba Iron 
Ore.  Dr Botha was instrumental in developing basic and advanced CI courses for the University of Pretoria and has lectured KM 
and CI for many years.  She has presented and published extensively both locally and internationally on the topic of CI.

Prof Ngulube is Professor of Information Science at UNISA.  He has extensive experience in records, archives and disaster 
management.  He consulted with Mr B Abbot from the UN International Criminal Tribunal for Rwanda regarding information and 
KM.  Prof Ngulube is a rated NRF researcher and has done extensive editorial work for various journals of information science.  
He has published numerous articles in scientific journals.  Prof Ngulube worked for seventeen years as a records manager at the 
National Archives of Zimbabwe.  He lectured archives and records management at the Harare Polytechnic College from 1995-
2000 and at UKZN from 2000-2007.  

Mr Ramabina is an audio-visual archivist at the eTV.  Previously he was employed as librarian at the Constitutional Court and 
the University of Venda.  Mr Ramabina was PRO of the LIASA Limpopo Branch from 2004-2008.  He holds a BA Law degree and 
a postgraduate diploma in Library and Information Science from UCT and a Diploma in Travel and Tourism from Innovation 
College.

Ms Josias is project manager for Pd’é.  Previously, she was employed as Librarian at the University of Limpopo and NPDC.  She 
holds an MBA degree cum laude from the University of Limpopo, a higher diploma in Archival Studies from TSA and a BBibl (LIS) 
degree from UWC.  Ms Josias is PRO of the LIASA Limpopo Branch and board member of the Limpopo Library Board.

Mr Wagner is employed as a KM Specialist at i-Kno Knowledge Solutions where he develops and implements KM strategies for 
the Film and Publications Board and DST.  He mentors and coaches clients through business analyses and alignment of KM with 
the overall organisational strategy. Mr Wagner also peer assists, conducts after action reviews and helps with benchmarking 
organisational and departmental processes.  Mr Wagner has an MPhil Information and KM from the University of Stellenbosch.

Dr Omwoyo Bosire Onyancha is a senior lecturer at the Dept of Information Science.  He holds a bachelors degree from Moi 
University, Kenya, where he studied information science, IT, archives, records management, publishing and book trade.  He 
holds masters and doctoral degrees from the University of Zululand.  Presently, he lectures, inter alia, library and information 
technology and information & KM.  Dr Onyancha coordinates the teaching of the ‘research article’ at the honours level and 
supervises several masters and doctoral students.

Knowledge management in organisations:  a practical view of the alignment between business strategy and KM tools 
and techniques
Dr Deonie Botha - BioPAD

Cost analysis and the effective management of records throughout their life cycle
Prof Patrick Ngulube - UNISA

From analogue to digital: audio-visual archiving at eTV
Mr Maropene Ramabina - eTV

Social media: marketing strategy to advance libraries, knowledge, archives and records management or resource 
waste?
Ms Esther Josias - LIASA  Limpopo
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